
PRODUCT BULLETIN
Reference #: 09-015

Honeywell Limited trading as NOTIFIER INERTIA (A.B.N. 74 000 646 882)
9 Columbia Way • Norwest Business Park • Baulkham Hills • NSW 2153 Australia
P.O.Box 6832 • Baulkham Hills Business Centre • NSW 2153 Australia
telephone (61-2) 9894 1444 • fax (61-2) 9894 4193 • www.notifier.com.au

Product Issue

Date: 17 September 2009

Affected Products: FDMR-1 – FlashScan Dual Input, Dual Output Module

System Sensor has identified a potential issue with the Notifier FDMR-1 – Dual Input, Dual
Output Modules, whereby a manufacturing defect may cause output relays to either fail to
activate or fail to de-activate.

This issue may affect FDMR-1 modules manufactured with serial codes between 9031xxxxx
and 9044xxxxx. Please see picture below to identify product serial code.

FDMR-1 modules with the above serial codes should be operationally tested and any which are
found to defective should be returned to Notifier for replacement.

If you have any question please do not hesitate to contact me.

Sincerely,

James Edwards
Product Manager


